
 
 
 
We at ICICI Lombard would like to extend our support and assistance to those impacted due 
to heat wave arising during the Haj Pilgrimage at Mecca 
 
We have simplified the documentation and claim settlement process in an attempt to provide 
timely support to our customers. Our dedicated team of claims officers is ready to assist you 
throughout the process. 
 

Nodal claims officer: 

Name Designation Email ID Contact 

details 

Mr. Purna 

Rao 

Senior Manager - 

PA Claims, H&A - 

PA Claims 

purna.chandrarao@icicilombard.com +91 

9160993750 

Mr. Vijay 

Peddiraju 

Chief Manager - 

Health 

Management, H&A 

- HMT- Mass 

vijay.peddiraju@icicilombard.com  +91 

8142998449 

 

 

For any assistance or queries, you can also reach our 

Helpline Number: 1800-2666 or Email us at: customersupport@icicilombard.com 

Click here for claim form - https://www.icicilombard.com/downloads 
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